ONECLICK AIRWAYS JSC
("Oneclick Airways")
Passenger Claim Form
	Please read before completing.
This form is the passenger’s written application under Israel’s Aviation Services Law (Compensation and Assistance for Flight Cancellations and Changes in Conditions), 5772-2012 (the "ASL").
Please, complete every field that applies, attach the listed documents, and keep a copy and proof of the submission date.


1. SUBMISSION DETAILS
	Submitted to
	Oneclick Airways – Customer Service Department

	Date of submission
	

	Claim reference (office use)
	


2. PASSENGER / CLAIMANT DETAILS
	Full name (as on ticket)
	 

	ID / passport number
	 

	Date of birth
	 

	Postal address
	 

	E-mail address
	 

	Telephone
	 



Filing on behalf of the passenger? (e.g. travel agent, family member, legal representative)
	Representative name
	 

	Capacity / relationship
	 

	Representative contact
	 



Additional passengers included in this claim (same flight):
	No.
	Full name
	ID / passport no.
	Ticket number

	1
	 
	 
	 

	2
	 
	 
	 

	3
	 
	 
	 

	4
	 
	 
	 

	5
	 
	 
	 


3. FLIGHT & BOOKING DETAILS
	Booking reference 
(PNR)
	 

	Ticket number 
(13 digits)
	 

	Flight number
	 

	Route – from / to
	 

	Scheduled departure 
(date & time)
	 

	Scheduled arrival 
(date & time)
	 

	Actual departure 
(if operated)
	 

	Actual arrival at final destination
	 



4. NATURE OF THE DISRUPTION
Tick all that apply:
☐	Flight cancelled
☐	Flight brought forward (departed earlier than scheduled) less than 5 hours
☐	Flight brought forward (departed earlier than scheduled) by 5 to 8 hours
☐	Flight brought forward (departed earlier than scheduled) by more than 8 hours
☐	Involuntary denied boarding (confirmed reservation, no seat available)
☐	Delay of 2 to 5 hours at departure
☐	Delay of 5 to 8 hours at departure
☐	Delay of more than 8 hours at departure
☐	Involuntary downgrade to a lower class of service
Reason given by Oneclick Airways (if any): 
	








If the flight was cancelled — when were you informed?  (relevant to the compensation exemptions)
☐	14 days or more before scheduled departure
☐	Between 7 and 14 days before departure
☐	Less than 7 days before departure
Date informed: ______________________
Method (email / SMS / phone / at airport): ______________________
5. RIGHTS CLAIMED
A. Reimbursement / re-routing (choose one)
☐	Full refund of the ticket price (fares, fees, levies, taxes and other obligatory payments)
☐	A replacement flight ticket to the final destination
☐	Re-routing was provided by Oneclick Airways — no refund claimed
☐	Return flight to first point of departure claimed (delay of 5+ hours, electing not to travel)
Amount of ticket refund claimed:  NIS __________________
B. Statutory compensation (distance-based)
Tick the band that matches the flight distance:
☐	NIS 1,530 — flights of 2,000 km or less
☐ 	NIS 2,450 — flights between 2,000 km and 4,500 km
☐ 	NIS 3,670 — flights over 4,500 km
Note: The amount of compensation may vary from time to time in accordance with updates to the amounts prescribed under the ASL. compensation may be reduced in accordance with ASL provisions . Oneclick Airways may decline compensation only under the ASL exemptions (e.g. 14-day notice, strike, protected work-by-rule strike, prevention of Sabbath or Holiday desecration,  or extraordinary circumstances outside its control).
C. Care & out-of-pocket expenses
☐	Reimbursement of care services, as defined under the ASL, when care was not provided in kind (meals, refreshments, hotel, transport to/from the airport, communications)
Itemise each expense on its own line and attach the receipt for each:
	Date
	Expense (one item per line)
	Amount
	Receipt attached?

	 
	 
	 
	Yes / No

	 
	 
	 
	Yes / No

	 
	 
	 
	Yes / No

	 
	 
	 
	Yes / No

	 
	Total
	 
	 



D. Downgrade reimbursement (if placed in a lower class of service)
☐	100% of the ticket price — downgrade from First Class or Business Class to Economy, in flight segments longer than 4,500 km.
☐	90% of the ticket price — downgrade from First Class to Economy.
☐	80% of the ticket price — downgrade from Business Class to Economy.
☐	60% of the ticket price — downgrade from First Class to Business Class.
6. WHAT HAPPENED
Describe the disruption and its effect on your journey (attach a continuation sheet if needed):
	












7. PAYMENT DETAILS
For any refund or compensation due. Payment is made by bank transfer unless otherwise agreed in writing.
	Account holder name
	 

	Bank name
	 

	Branch
	 

	Account number
	 

	IBAN
	 

	SWIFT / BIC 
(if international)
	 

	Preferred currency
	 


8. DOCUMENTS ENCLOSED
☐	Booking confirmation / e-ticket
☐	Boarding pass(es)
☐	Copy of ID / passport of the claimant
☐	Written notice of cancellation or delay from Oneclick Airways (if received)
☐	Receipts for all expenses claimed
☐	Proof of authority (if filing on behalf of the passenger)
☐	Other: ______________________________________________
9. DECLARATION & SIGNATURE
I declare, represent and warrant that the information given in this form is true and complete to the best of my knowledge, and that the amounts claimed have not already been reimbursed or compensated. I confirm this form is submitted as my written application under the ASL.
	Signature
	 

	Name 
(in print)
	 

	Date
	 



Submit to:
Customer Service Department:
Email:	passenger.claims@oneclickairways.com
Address:	34 Ilia Chavchavadze Ave, 7th floor
Business Center "Pixel"
Tbilisi, 0179, Georgia
Legal representative in Israel:
Mr. Eyal Doron
Tel:	+972 3 567 08 44
Email:	eyald@s-horowitz.com
Address:	31 Ahad Ha’Am St, Tel Aviv-Jaffa
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